B. HOW CAN | FILE A STATE COMPLAINT? (34 CFR 8300.153)
An organization or individual may file a signed written State complaint.
The State complaint must include:

1. A statement that a LEA or other public agency has violated a requirement of Part B of the IDEA or its
regulations;

2. The facts on which the statement is based,
3. The signature and contact information for the complainant; and

4. If alleging violations regarding a specific child, the name of the child and address of the residence of
the child,;

5. The name of the school the child is attending;

6. In the case of a homeless child or youth, available contact information for the child, and the name of
the school the child is attending;

7. A description of the nature of the problem of the child, including facts relating to the problem; and

8. A proposed resolution of the problem to the extent known and available to the party filing the
complaint at the time the complaint is filed.

The complaint must allege a violation that occurred not more than one year prior to the date that the
complaint is received as described under the heading Adoption of State Complaint Procedures.

The party filing the State complaint must forward a copy of the complaint to the LEA or other public
agency serving the child at the same time the party files the complaint with the State Educational Agency.

Complaints should be sent to:

Chief, Division of Compliance, Monitoring and Planning
Bureau of Special Education

Pennsylvania Department of Education

333 Market Street, 7« Floor

Harrisburg, PA 17126-0333



