
 

4) State complaints and due process hearings  

If a written State complaint is received that is also the subject of a due process hearing as described below 
under the hearing Filing a Due Process Complaint, or the State complaint contains multiple issues of 
which one or more are part of such a hearing, the State must set aside the State complaint, or any part of 
the State complaint that is being address in the due process hearing until the hearing is over. Any issue in 
the State complaint that is not a part of the due process hearing must be resolved using the time limit and 
procedures described above. If an issue raised in a State complaint has previously been decided in a due 
process hearing involving the same parties (you and the LEA), then the due process hearing decision is 
binding on that issue and the State Educational Agency must inform the complainant that the decision is 
binding.  

A complaint alleging a LEA’s or other public agency’s failure to implement a due process hearing 
decision must be resolved by the State Educational Agency according to the above described procedures. 


