2) Time extension; final decision; implementation

a) An extension of the 60 calendar day timeline may be granted only if: (a) exceptional circumstances
exist with respect to a particular State complaint; or (b) the parent and the LEA or other public agency
involved voluntarily agree to extend the time to resolve the matter through mediation or alternative means
of dispute resolution, if available in the State.

b) The State Educational Agency’s final decision shall contain effective implementation procedures, if
needed, including: (a) technical assistance activities; (b) negotiations; and (c) corrective actions to achieve
compliance.



